‘—txﬂj Your Airman & Family Readiness Center’s

:'_f HELPFUL TELEPHONE NUMBERS
ANDERSEN AIR FORCE BASE, GUAM
As of 12 May 2011
EMERGENCY/Ambulance (AAFB)......cccccevuees 911 Child Protective Services..............c.euvnenn. 475-2653/72
Airman Against Drunk Driving Ride.366-RIDE (7433) Civil Engineer Service Call..................... 366-2916/7/8
Ambulance Service (AAFB)........ccceevninnnnn 366-3231 Civilian Pay Office............cooviiiiiiiiiin, 366-1770
Ambulance (Navy Hospital)...........ceunene. 333-2092/3 Civilian Personnel Office................c.cveeuenee. 366-2378
Base Operator...AAFB.......cccccevvviniininnnne. 366-1110 Clinic (AAFB).....coooiiiiiii 366-9355(WELL)
Bomb Disposal (duty hours)............... 366-4284/5198 Website: (www.tricareonline.com)
Bomb Disposal (non-duty hours)................. 366-2981 Central Appointment.............c.ooevvviineneininnn. Ext. 1
Command Post.......cccoeveiiniiniiineiinninnnnnnns 366-2981 Pharmacy.........oooiiiiiii i Ext2
Crime Stoppers (AAFB)....c.cccovvvveeiiniinnnnes 366-6666 ALLOthers......oovviiiiiie e Ext 3
Crime Stoppers (Guam) HOTLINE..477-HELP (4357) TICATE. ...etii i 366-6547/8
Crisis Hotline If NO ANSWER................ 647-8833/4 Tricare Advisor (Navy Hospital)................. 344-9425
Front Gate Security.......cccevveeiieiineiininnnnen 366-8005 Command Post (AMOC)........c.ovviiiiineniininnnn. 366-2961
OSI (duty hrs)..c.eeieiiniiieiieiiniiieiiniiennennns 366-2987 Command Post (PACAF)..........coviiviinnnnn.n. 366-2981
OSI (non-duty hrs).....ccocevveiiiinecnnnnnnn. 366-2910/1/2 Commissary (AAFB)(L.D. Desk).................... 366-2264
Poison Control Center..........c.ccceuuennnn. 800-222-1222 Commissary Deli (AAFB).........cccoooviinnnne. 366-4782
AAFES/BX ..ot 653-1136/42 Commissary (Navy)...........cocuee 339-7156/7287/5177
General Manager...............366-3103/6136 & 653-6210 Credit Union (Navy Federal)................ (888) 842-6328
Flower Shop......c.ovvvviiiiiiiiiiiiiiieeaes 653-7200 Credit Union (Pentagon, AAFB)............. 653-6555/6490
Main Store.................... 653-1136/1141/1280/7102 Dept. of Labor (One-Stop Career Center)..........475-7000
Personnel...............cooiiiiiil. 366-3143/653-4085 Dept. of Motor Vehicles (Registration)...635-1886/1769
Action Line..........cooeiiiiiiiiiiiiiiiiiii 366-5463 Dive Center............coevvveieeinnen.. 366-6975/653-1021
Agent Letters (USA/USAF Sponsor).............. 366-4553 DOCOMO Pacific (Cell Phones).........688-CARE (2273)
Airman & Family Readiness Center............... 366-8136 Driver’s License Bureau...............635-7651/1887/1761/2
Fax.o..oooioi i 366-8267 Document Automation & Production Service
Air Force Aid............c.o.ooue. 366-8136/Cmd Post* (DAPS). e, 366-6126
....................................... After Hours: 689-2327 Education Office..............................366-3170/2590
Career Focus Program (CFP) EML/SPACE-A (734" AMS).......oiieeeei, 366-5165
Family Life Education (FLE) Family Advocacy..........coooevviiiiiiiininin 366-5167
Family Readiness Program (Deployments) Family Child Care...............cocoviiiiiiinnn. 797-6174
Information & Referral (I&R) Finance (Mil Pay/Travel/Customer Svc).......... 366-1770
Personal Financial Management Program (PFMP) Fire Department Administration (AAFB).366-5284/5264
Relocation Assistance Program (RAP) Fitness Center............coovvvvnenne.. 366-6100/366-8282
Transition Assistance Program (TAP)
Airman Leadership School.......................... 366-6292 Food/Dining
AIrman’s AttC.......oovevuiiiiiiiiii e 366-8217 CaféLatte......c.coevviviiniiiiiiinien, 366-2233
Air National Guard................oocoiii. 366-2297 Bamboo Willie’s...................... 653-9814/366-2730
Air Terminal Passenger Svs Space-A.............. 366-5135 Gecko Lanes Snack Bar............................653-9713
Alee Shelter.......coovviiiiiiiiiiiiiiii, 649-6729 Golf Course Snack Bar..................c.oe.i. 366-4654
Arts & Crafts/Skills Development Center.........366-4248 Magellan Dining Facility......................... 366-6368
Auto Hobby Shop........ccovviiiiiiiiiiiin, 366-2745 Food Stamps (Dededo)................ 635-7432/7488..Ext 1
Bank of Guam.................oocii 653-8371/2 Furniture (Government Loaner — AAFB)......... 366-4571
Barber Shop ...Main Exchange.................... 653-8599 Furniture Mart (AAFES).................. 653-1136/41 ext 3
Beauty Shop....... Main Exchange............... 653-8598 Furniture Mart (Navy Exchange)................ 564-3205/6
Bowling Center...............coeeviiviiiiiiiienienn.. 366-5117 Gas Station (AAFB).......coooiiiiiiiiie e, 653-4677
Boy Scouts.....oouvviiiiii e 649-0639 Gift Shop (Officer’s Spouses Club)............... 366-2747
Burger King..........oooviiiiiiiiiiiiiin, 653-0782 Girl Scout Center.........o.vvvvviiiiiinineannannnn. 646-5652
Cable TV (Marianas Cable Vision)................. 635-4628 Golf Course (AAFB, Palm Tree).................... 366-4653
Car Care Center (AAFES)........cc..eouie 653-9386/2886 GTA. 644-4482
Car Rental Andersen (Nissan).................... 653-7301/2 Guam Cell Communications........................ 653-2154
Car Sales.......covvvuiiiiiiii 653-7741/2 Hertz Car Rental..............c.cooviiiiiiiiiiiiinn, 649-8652
Chapel 1& 2....c.ooviiiiiiiiii 366-6139 HSC-25 Quarterdeck...........c.c.coeueuenee 366-6410/6412
Child Development Center........................ 366-1601/2 Home Depot.......covvviviiiiiiiiiiiiiiieene, 648-0440




Hospital (GMH)..............cocoinie 647-2330/2552/2554
Emergency Number................ocoevvinnnnnnn. 647-2222
Emergency Room..................... 647-2281/647-2489

Hospital (Navy)

Emergency Room..............ccoooeenne, 344-9314/9232
Central Appointments.............c.cocvevvinenenn 344-9202
Hospital Information......................ooo.e. 344-9340
Mental Health...............c.oocoiiii, 344-9401/9424
TRICARE Advisor..........ccvevviiiiiniiinen....344-9425

Hot Spot ..oovieiiii 366-2339

Housing Maintenance (AAFB)............... 366-6240/7217

Housing Office (AAFB)................c... 366-2127/8143

Housing Office (Navy)........coovvevviinnenen 333-2081/82

Immigration Services (U.S. Citizenship).......... 472-7349

Inspector General Hot Line...........ccceveveeniienienneene 366-5367

Island Sportsman Club (Bldg 20025).............. 366-2009

ITT (Information/Tickets/Tours).................. 366-1476

Laundry / Cleaners............ecevveeereeneeseenreseesienenns 653-8596

Law Enforcement (Security Police).................. 366-2910/1/2

Legal Office ..cc.uviiieniiiiienieciieciceeee e 366-2937

Library.....ccooveviiiiiiini, 366-4997/4291/4294

Leisure Center

Dive Shop..ovviieiiiee e 366-6975
Outdoor Recreation............c.c.ceoeeenennn.e. 366-5204
Recreation Supply (Outdoor Rental) ................. 366-5197

Lodging......ccccevevevvviiiinniiiininnn(671) 362-5501

Military & Family Life Consultant (MFLC)...... 689-0526

MFLC (Child & Youth)...........cccoviiniain. 929-5604

Military Clothing Sales...........c.cooeviininiiinne. 653-8624

Military Personnel Element (MPE)/ID CARDS..366-2276

Morale Calls........oooeviiiiiiiiiiii, 366-1900

Navy Exchange Main Store......................... 564-3178

Navy Exchange (NCTAMS).................. 355-3040/3045

Auto Port (NCTAMS)....ooeiviiiiiiiiiiiane 355-2320

Navy Fleet & Family Support Center ...... 333-2056/7/8/9

Navy FFSC Counseling Services ............... 333-9827/28

Navy/Marine Corps Relief Society............. 564-1879/80

Navy Operator.......co.ooeveiieiiiiiniiiiniininennn 355-1110

Pacific Daily News Customer Services .................. 472-1736

Passport Office (Rev & Tax Bldg, Barrigada)..635-6776

Personnel, Civilian.............cccceveeeeveeeeenieecieeeceeeens 366-7123

Personnel, DODEA..................ccoeeiinn. ... 344-9570/3

Personnel, NAF/MWR/SErvices......ccooeeevuvveeeunnnnn. 366-6141

Pet Boarding Facility .........cccecvevevieniiiienecieieens 366-5020
Post Office (USPS) ...oovevvenieieiiicicicceccee, 366-3243/4250
Postal Service Center (Military Mail)............ 366-5259
POV Pickup (Com Nav Mar).........ccc..... 564-2109/339-2205
Public Affairs......c.ccoevevencnienieciccceccccee 366-4202
Red Cross Armed Forces on Guam (24/7)......... 688-0282
Red Cross (Hagatna)................coevvvnen.. 472-6217/9
Retiree Affairs.........coovviiiiiiiiiiiiii, 366-2574
SAFELY .eovveneeiieiirerere e 366-SAFE(7233)
School Age Program........................... 366-1601/1602
Schools
Andersen School Liaison.............covoevieiniinnnnn... 366-5126
Navy School Liaison...........cccevveiiiinieniininnnnnn, 366-5238
DoDEA-Andersen Elementary ...........cccccoeveruenen. 366-1511/2
DoDEA-Andersen Middle School ................... 366-3880/5973
Guam High School........................oell. 344-7410/7411
Guam DOE/Superintendent’s Office.......... 475-0462/57/58
Self Help Store.....ccuveveriieieiieieeieie et 366-3165
Shoppette (Andersen Plaza Arcade) .........cccceceveruennene 653-8143/4
Shoppette (Andersen Gas Station).............c..ceoveuen 653-4677
Sunrise Conference Center (SCC).......ccevvvivvinninnnn. 366-6166
Swimming Pool (Andersen AFB).......c.ccocceviriencnncnn. 366-3202
Tailor SROP ...vveeieiieiieieeeee e 653-8595
Tax Center (February-April)............ooooiiiiiiin, 366-4829
Teen Center........coueeiirienieriinieieieeneeeeseeeese e 366-7706
Telephone Trouble...........ccooiiiiiiiiii e 119
TREALET e eieee e 366-1523
........................................... For Reservations: 366-6100
TMO (Household)
OUtbOUNd. ..ottt 366-4227
Inbound........coooiiiiii 333-2046
TMO Passenger Section............ooevveevuiiniinnininneennn 366-5185
Travel/Ticket office (Official) ........................ 653-1130/1134
USO (Royal Orchid Hotel)...........c.coceuneeee. 647-4USO (4876)
VARO (Victims Advocate Reaching Out) ..................... 477-5552
Veterans’ Benefits Information (VA) ......ccoceviveniennen. 472-7217
Veterinary CHNIC........ccevierierienieiieneseesieeee e 366-3205
Visitor Center/PASS & ID (AAFB Main Gate) ......... 366-5650
WIC (Dededo Public Health).........c.cooveeieiiieiieenne, 635-7471/2
WIC (Tiyan, Main Office) .....ccocevevuererieieiicecnnene. 475-0295/96
Youth Center.......c.ooevenenieienieieieieceeneseseeese e 366-3490/1/2

This listing was updated on
12 May 2011. If you know of
any changes that need to be
made, please call 366-8136.




